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The information you need is located in the Traffic Court Reference Manual.  Please go to 

http://www.dds.ga.gov/business/index.aspx and click on the Traffic Court Reference Manual link 

to download and print the manual. 

 

 21.  Who do I contract when I have questions during the testing phase? 

 Please email GECPS support at gecps_testing@dds.ga.gov  or call (678) 413-8434. 

 

22.  After we have been approved for production, who do I contract with questions about my errors?                                                                                

Please email GECPS support at gecps@dds.ga.gov. Include on this support line the error code you have 

questions about.  You may call (678) 413-8847 or (678) 413-8846 to talk with someone in support. 
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